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A majors”

Date: 20th Dec 2021

Dear Valued Custometr,

As you would be aware the previous 18 months have been like no other.

Within the last 6 months, the market has continued to experience extreme shortages of raw
material with the lack of supply causing immense price rises in the cost of raw materials. In
addition to this, the drastic increases in global container shipping have further increased the

costs to acquire the raw material.

Furthermore, variables such as staff shortages increased fuel costs and packaging material
have had a significant impact on our costs.

We have been actively and effectively managing through these unprecedented chain of events
to ensure constant supply for all our customer. However, Majors Group Australasia is no longer

able to absorb the entirety of the significantly higher costs.

After very thorough consideration, we have announced a price rise to commence on orders
placed onwards from the 1st January 2022

If you have any concerns please feel free to contact us.

Majors Group Australasia is absolutely committed to the consistent supply of quality products
and we are extremely appreciative of your support.

Best Regards,

Majors Group Team

A world of Ice-cream

New Zealand Sydney Melbourne Brisbane Adelaide Perth
Unit 5/ 110 Mays Rd U5/ 105 Derby St 5 Export Drive S3/ 1 Wills Street 201 Sturt St, U5/ 516 Alexander Dr
Onehnga, Auckland Silverwater NSW 2128 Brooklyn VIC 3012 North Lakes QLD 4551 AdelaideSA 5000 Malaga WA 6090



